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Dear Valued Client: 
 
Labcorp does not place calls on alert value results unless specifically requested by the physician. 
(NOTE: This policy is different from Labcorp’s policy on panic results. Labcorp does notify physicians of panic results via telephone). 
 
Alert results are significantly abnormal test results that are not expected to be immediately life threatening. With the advent of 
electronic and auto-fax reporting capabilities, Labcorp can now provide many customers with completed reports prior to receipt of the 
alert results telephone calls. The Labcorp policy allows you to customize which alert results will be called to you based upon your 
professional judgment and practice needs. If you choose to customize your Alert results, only the alert results that you select will be 
telephoned to you. 
 
Labcorp has enhanced the alert results protocol to reduce the time you spend on unnecessary or redundant telephone calls. As a 
result, you will only be called on test results that you have judged to be clinically significant. Because each clinical situation and 
practice specialty differs, Labcorp understands that the physician or responsible clinician can best determine which laboratory tests 
and which result values that are truly alert results for your practice. 
 
 
You have three options to elect to receive alert result notifications.  
 
 
 ALL – Check this box to receive all Labcorp default alert tests and alert values.  You will be called for all of the following 

default alert tests and values including Microbiology, Cytology and Histology Tests.   
 
 

CUSTOM – Check this box to customize your alert results notification. Please select the test(s) and enter low and/or high 
value(s) that you want called and submit the attached Alert Result Call Designation Sheet as soon as possible.  You will 
ONLY be called for the selected customized alert results with the indicated values you designate.  Only default values are 
available for cytology and histology. 

  
  

COMBINATION – Check this box to receive ALL Labcorp default alert results, your customized alert values AND additional 
alert designations specified on page six of this form.  Mark requested customized alert low and high values in the columns 
provided.   
 

 
 
NOTE:  Your customized alert value may result in unintentional reflex testing because the reflex testing will now be based 

on your customized value and not the Labcorp reference interval. 
 
Customized alerts can be programmed to the Labcorp laboratory system.  If the testing is performed at a      
non-Labcorp location these values may not be called or flagged, dependent upon the local laboratory system. 

 
If you do NOT return this form or return this form without checking one of the boxes and entering values as needed, you will not 
receive alert result telephone calls. 
 
We have attached our published alert result list to help you review when or if you need to be called with significantly abnormal 
laboratory results. 
 
After you have reviewed this information, please sign and return the completed form verifying your selected ALERT result tests and 
values to your local sales representative and it will be sent to TestMaster@Labcorp.com for processing. The second copy is for your 
records. 
 
 
Note: Labcorp will only call alert tests and values if indicated below by the client. Notification of alert results will occur on 
weekdays, Monday through Friday, during normal business hours. You must indicate, using the “CUSTOM” box above, any test(s) 
that you want called as an alert result, and/or indicate a change in your Low or High limits by filling in the appropriate boxes below. 
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Alert Result Designation Form (MUST use “Change Alert” columns to modify alert values) 
Call as 
Alert 
(√) 

Test Units 
Default  

call     
Low< 

Default   
call      

High> 

Change 
Alert Low 

to: 

Change 
Alert High 

to: 
 Acetaminophen                  ug/mL             200   
 Alkaline Phosphatase       IU/L              1000   
 ALT (SGPT)                     IU/L              500   
 Aluminum, Plasma/Serum         ug/L              60   
 Amikacin Peak, Serum           ug/mL             30.0   
 Amikacin Trough, Serum         ug/mL             8.0   
 Amiodarone, Serum              ug/mL             10.0   
 Ammonia, Plasma                                   

Male = (M) / Female = (F)       
Cannot be customized by age/gender   

ug/dL 
    

  

               1 month   -   6 months ug/dL             
(M)  137  
(F)   137 

  

        7 months   -   1 year ug/dL             
(M)  108  
(F)   108 

  

                2 years   -   12 years ug/dL             
(M)  97   
(F)    97 

  

              13 years   -   30 years ug/dL             
(M)  136  
(F)   112 

  

              31 years   -   40 years ug/dL             
(M)  160  
(F)   130 

  

              41 years   -   50 years ug/dL             
(M)  200  
(F)   155 

  

              51 years   -   70 years ug/dL             
(M)  200  
(F)   178 

  

              71 years   -   80 years ug/dL             
(M)  169  
(F)   169 

  

               >80 years ug/dL             
(M)  135  
(F)   135 

  

 Amylase                 U/L             5 400   
 Antimony, Urine                ug/L              1000   
 aPTT                           sec               59   
 Arsenic (Total),U              ug/L              1000   
 Arsenic, Blood                 ug/L              100   
 Arsenic, Urine 24 Hr            ug/24 hr          1000   
 AST (SGOT)                     IU/L              500   
 Bilirubin, Total               mg/dL             12.0   
 BUN                            mg/dL           2 75   
 Butalbital                     ug/mL             15   
 Cadmium, Blood                 ug/L              15.0   
 Caffeine, Serum                ug/mL             50.0   
 Calcium, Ionized, Serum        mg/dL           3.0 6.5   
 Carbamazepine (Tegretol), S     ug/mL             12.1   
 Carbamazepine, Free, Serum    ug/mL  4.2   
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Alert Result Designation Form (MUST use “Change Alert” columns to modify alert values) 
Call as 
Alert 
(√) 

Test Units 
Default  

call     
Low< 

Default   
call      

High> 

Change 
Alert Low 

to: 

Change 
Alert High 

to: 
 Carbon Dioxide (CO2)           mmol/L         10 40   
 Chlordiazepoxide               ug/mL             5.0   
 Chloride               mmol/L         75 115   
 Chlorpromazine, Serum          ng/mL             750   
 Clomipramine, Serum            ng/mL             400   
 Clonazepam (Klonopin(R)),Serum ng/mL             80   
 Clorazepate (Tranxene(R)), S   ug/mL             5.0   
 Copper, Serum                  ug/dL             500   
 Creatine Kinase,Total                        

Male = (M) / Female = (F)          
cannot be customized by age/gender          

  

 0 days – 7 days U/L  
(M) 1111  

(F) 777 
  

 8 days - >80 years U/L  
(M) 500    
(F) 500 

  

 Creatinine mg/dL             15.00   
 Cyclosporine    ng/mL             450   
 Desipramine, Serum             ng/mL             500   
 Diazepam          ug/mL             5.0   
 Digoxin, Random, Serum         ng/mL             2.0   
 Digoxin, Serum                 ng/mL             2.0   
 Disopyramide, Serum            ug/mL             5.0   
 Ethosuximide (Zarontin), Serum ug/mL             100   
 Ethylene Glycol, Serum mg/dL   20   
 Factor VIII Activity % 5    
 Fibrinogen Activity            mg/dL           101 799   
 Flecainide (Tambocor(TM)), S   ug/mL             1.00   
 Fluoxetine, Serum              ng/mL             1000   
 Fluphenazine (Prolixin(R)), S  ng/mL             25.0   
 Free Valproic Acid (Depakote)  ug/mL             30.0   
 Gabapentin, Serum              ug/mL             24.0   
 Gentamicin Peak, Serum         ug/mL             12.0   
 Gentamicin Trough, Serum       ug/mL             2.0   
 GGT                            IU/L              650   
 Haloperidol (Haldol ®) Serum  ng/mL             50.0   
 Hemoglobin                     g/dL            7.1 19.9   
 Lactic Acid, Plasma            mg/dL             53.6   
 Lamotrigine, Serum             ug/mL             20.0   
 LDH                            IU/L              1000   
 Lead, Blood                    ug/dL             29.9   
 Lead, Blood (Pediatric)        ug/dL             19.9   
 Lidocaine (Xylocaine), Serum   ug/mL             5.0   
 Lithium (Eskalith ®), Serum mmol/L  1.2   
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Alert Result Designation Form (MUST use “Change Alert” columns to modify alert values) 
Call as 
Alert 
(√) 

Test Units 
Default  

call     
Low< 

Default   
call      

High> 

Change 
Alert Low 

to: 

Change 
Alert High 

to: 
 Magnesium          mg/dL           1.0 3.5   
 Magnesium, Urine 24hr           mg/24 hr         1833.0   
 Mandelic Acid, Urine           mg/L              800   
 Meperidine (Demerol), Serum    ng/mL             1000   
 Meprobamate, Serum             ug/mL             60.0   
 Mercury, Blood                 ug/L              50.0   
 Mercury, Urine (24 Hr)           ug/24 hr          100   
 Mercury/Creat. Ratio           ug/g creat       100   
 Methadone (Dolophine), Serum   ng/mL             2000   
 Methotrexate (MTX), Serum      umol/L            5.00   
 Mexiletine, Serum              ug/mL             2.00   
 Noramiodarone,S                ug/mL             10.0   
 Norchlordiazepoxide            ug/mL             5.0   
 Norclomipramine,S              ng/mL             600   
 Nordiazepam                    ug/mL             5.0   
 Norfluoxetine, Serum           ng/mL             1000   
 Nortriptyline (Aventyl), Serum ng/mL             500   
 Osmolality                     mOsmol/kg   230 375   
 Pentobarbital                  ug/mL             8   
 Pentobarbital (Nembutal)       ug/ml             50.0   
 Phenobarbital, Serum           ug/mL             40   
 Phenol (Total), U              mg/L              49.9   
 Phenol/Crt Ratio               mg/g creat      49.9   
 Phenytoin, Free, Serum    ug/mL             2.0   
 Phenytoin ug/mL   20.0   
 Phenytoin (Dilantin), Serum              ug/mL             20.0   
 Platelets                      x10E3/uL       101 799   
 Primidone, Serum               ug/mL             12.0   
 Procainamide, Serum            ug/mL             10.0   
 Propoxyphene,Serum             ng/mL             500   
 Quinidine, Serum               ug/mL             5.0   
 RBC                            x10E6/uL       2.75 7.00   
 Salicylate, Serum              ug/mL             300   
 Selenium, Blood                ug/L            20 600   
 Selenium, Serum/Plasma         ug/L            20 600   
 Sirolimus, Blood               ng/mL             40.0   
 Sum of Metabolites:      

Chlordiazepoxide,    
Norchlordiazepoxide,            
Nordiazepam             

ug/mL           

  

5.0 

  

 Tacrolimus (FK506), Blood      ng/mL             20.1   
 Theophylline, Serum            ug/mL             20.0   
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Alert Result Designation Form (MUST use “Change Alert” columns to modify alert values) 
Call as 
Alert 
(√) 

Test Units 
Default  

call     
Low< 

Default   
call      

High> 

Change 
Alert Low 

to: 

Change 
Alert High 

to: 
 Tobramycin Peak, Serum         ug/mL             12.0   
 Tobramycin Trough, Serum       ug/mL             2.0   
 Total (Ami+Nor)                ng/mL             500   
 Total (Clo+Norclo)             ng/mL             600   
 Total (Diaz+Nord)              ug/mL             5.0   
 Total (Dox+Nordox)             ng/mL             500   
 Total (Imi+Des)                ng/mL             500   
 Total (Risp+9-OH)              ng/mL             150.0   
 Total Dox+Nordox               ng/mL             500   
 Total PA+NAPA                  ug/mL             30.0   
 Trazodone, Serum               ng/mL          5000   
 Troponin T, Highly Sensitive 

Male = (M) / Female = (F) 
cannot be customized by age/gender 

ng/L         
  

(M) 22 
(F)  14 

  

 Uric Acid   mg/dL         15.0   
 Valproic Acid (Depakote)(R), S  ug/mL             120   
 Vancomycin Peak, Serum         ug/mL            41.0   
 Vancomycin Trough, Serum ug/mL             20.0   
 Viscosity, Serum               rel.saline       4.0   
 WBC   x10E3/uL   2.6 19.9   
 

Alpha or Qualitative Alert Results (results that are not numbers) 
 

Microbiology Tests 
Call as Alert  

(X) 
Test Abnormal Result 

 Chlamydia trachomatis Culture Positive 
 Cryptococcus Antigen, Serum and CSF Positive 
 Beta-hemolytic Streptococcus Culture, Group A  Positive 
 E Coli Shiga Toxin Positive 
 Rotavirus Antigen Positive 
 Streptococcus pneumoniae Ag (urine and CSF) Positive 
 
Labcorp will continue to call all cytology and histology tests listed below as alerts regardless of alert result 
election as soon as they are resulted and verified, Monday through Friday, 8:00 AM to 5:00 PM; however, you can 
request calls for low-grade lesions and/or suspicious results. 
 

Cytology and Histology Tests 
Call as Alert 

(X) 
Test Abnormal Result Special Request(s) 

X Pap Smear High-grade squamous intraepithelial lesions (HSIL) or 
malignant 

  

X Non-gynecological Specimens All positive and highly suspicious specimens   
X Tissue Analysis New or Unexpected Malignancy                                     

(Except Basal or Squamous of Skin) 
 

X Products of Conception No Chorionic Villi present or Few Chorionic Villi 
identified 
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Special Physician or Client-Specific Alert Limits 
 
 
I, _______________________________, have been advised of the Labcorp policy concerning notification of alert results.  Based on 
my medical judgment, I request that I be called for the following additional results that I deem to be alert results.  Other specific alert 
results to call: 

ALL COLUMNS MUST BE COMPLETED FOR PROCESSING 
 

Individual Test Name Test Number Low Limit (less than) High Limit (greater than) 
    

    

    

    

    

    

    

    

    

    

 
I hereby assume all responsibility for the election of the specific tests, the alert results listed above and/or changes in calling 
instructions and hereby agree to indemnify Labcorp and its employees and representatives from any and all claims or lawsuits 
resulting from Labcorp’s compliance with my request(s) relating to the listed alert results and contact procedures.  The undersigned 
represents and warrants that he/she is authorized to execute this Special Physician or Client-Specific Alert Limits Form on behalf of 
the account numbers listed below.  For additional signatures, account numbers, or tests, please complete an additional form(s).  

 

 
 
 

Physician’s Signature              Date Printed Name 
   

   

   

   

   

   

   

Account Number(s) Contact/Phone Number(s) Account Number(s) Contact/Phone Number(s) 
    

    

    

    

    


